DAFTAR ISI

PERSETUJUAN UJIAN SIDANG KARYA TULIS ILMIAH.......... Error! Bookmark not
defined.ii
HALAMAN PERNYATAAN KEASLIAN ......cccceevevnens Error! Bookmark not defined.iii
HALAMAN PENGESAHAN.......cccoiniiiiicieeeeee Error! Bookmark not defined.iv
UCAPAN TERIMAKASIH.......ccctiirieineeeneeeeceeene Error! Bookmark not defined.v
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA TULIS ILMIAH
UNTUK KEPENTINGAN AKADEMIS ......ccccovnieienene Error! Bookmark not defined.vi
ABSTRAK ...ttt e Error! Bookmark not defined.vii
ABSTRACT ...ttt Error! Bookmark not defined.viii
DAFTAR ISttt st X
DAFTAR TABEL.....coctiiieieeeeeeeeee e Error! Bookmark not defined.xii
DAFTAR GAMBAR .......ooiiiteiieeniese e Error! Bookmark not defined.xiii
BAB ..o Error! Bookmark not defined.1
PENDAHULUAN ....ccoiiiiiiiieeeee e Error! Bookmark not defined.1
1.1  Latar Belakang......cccocooveeieveeiicieiececiecieceen, Error! Bookmark not defined.1
1.2 Rumusan Masalah..........cccocvveninineneneninenene, Error! Bookmark not defined.1
1.3 Tujuan Penelitian .......ccccceevevenenenenieieeceee, Error! Bookmark not defined.3
13.1 Tujuan Umum ......eeceeeeeeieeeececeeeeeenns Error! Bookmark not defined.3
13.2 Tujuan KRUSUS ......cceeeeieiieiecieceeeceen, Error! Bookmark not defined.3
1.4 Manfaat penelitian .......ccccceeevvreevenieceseceens Error! Bookmark not defined.3
1.5  Ruang Lingkup Penelitian..........ccccoceveveiinnnenne. Error! Bookmark not defined.4
BAB ..o Error! Bookmark not defined.5
TINJAUAN PUSTAKA ..o Error! Bookmark not defined.5
2.1 Landasan TeO i ......ccceveerueerieirieerieerieeeieesieneas Error! Bookmark not defined.5
2.1.1 Rekam MediS .....cccceevveviriniinicinicinccercenienas Error! Bookmark not defined.5
2.1.2 Covid- 19 (Coronavirus Disease 2019)......Error! Bookmark not defined.6
2.1.3 Klaim Covid-19.......cccocevveniiniineinicee Error! Bookmark not defined.7
2.2 Hasil Penelitian Lain..........cccceevieninencncnnnn. Error! Bookmark not defined.11
2.3 Kerangka Berpikir........cccoceeeeviercceneneenenenen. Error! Bookmark not defined.14
2.4 Kerangka KONSEP......ccceveeeeriereeeenieeeeieseeeee Error! Bookmark not defined.14
BAB I ..o Error! Bookmark not defined.15

METODE PENELITIAN......oooviiieiiiiieeeeeeeeeeeeeeeeeeeee Error! Bookmark not defined.15



3.1  Tempat dan Waktu Penelitian............c.ccceenu..... Error! Bookmark not defined.15

3.2 Metodologi Penelitian..........cccooevvevineennennennen. Error! Bookmark not defined.15
3.3 Populasi Sampel.........ccccooereriiiiinneens Error! Bookmark not defined.15
3.3.1 POPUIAST ....cveeiieeeie e Error! Bookmark not defined.15
3.3.2 Sampel.......oooverie Error! Bookmark not defined.15
3.4  Definisi Operasional Variabel.......................... Error! Bookmark not defined.16

3.5 Teknik dan Instrumen Pengumpulan Data....... Error! Bookmark not defined.16

3.6 Teknik Analisis Data..........cccceeeervrenerenenennens Error! Bookmark not defined.16
BAB IV ..o e Error! Bookmark not defined.18
HASIL ..o e Error! Bookmark not defined.18

4.1  Keterbatasan Penelitian............cccooecineinnennn. Error! Bookmark not defined.18

4.2 Profil Lokasi Penelitan...........cccoeoeveincinennne Error! Bookmark not defined.18

421 Profil RSUP Dr. Sitanala Tangerang ....... Error! Bookmark not defined.18

422 Visi Misi RSUP Dr. Sitanala.................... Error! Bookmark not defined.18
4.2.3 Pelayanan RSUP Dr. Sitanala.................. Error! Bookmark not defined.18
4.3  Hasil Penelitian .......cccoceveveneneiincnincncniens Error! Bookmark not defined.22
4.3.1 Alur Verifikasi BPJS pasien Covid-19 di RSUP Dr.Sitanala Periode Mei
2020 — Februari 2021 .......cccooeveveneeeeeeenesese e Error! Bookmark not defined.22

4.3.2 Persentase dispute klaim pasien Covid-19 di RSUP Dr. Sitanala Tahun
2021 Error! Bookmark not defined.22

4.3.3 Faktor yang menyebabkan dispute klaim pasien Covid-19 di RSUP Dr.

Sitanala periode Mei 2020 — Februari 2021............. Error! Bookmark not defined.23
BAB V e Error! Bookmark not defined.25
PEMBAHASAN .....ooiiiiteeneerte e Error! Bookmark not defined.25

5.1  Alur Verifikasi BPJS Pasien Covid-19............ Error! Bookmark not defined.25
5.2  Dispute Klaim pada Pasien Covid-19............... Error! Bookmark not defined.25
5.3  Faktor- Faktor Penyebab terjadinya Dispute Klaim............ Error! Bookmark not
defined.26
BAB V.ot ee e see ettt Error! Bookmark not defined.27
PENUTUP ..ot Error! Bookmark not defined.27
6.1  KeSimpulan ......ccoceoevieeenieeeeceeese e Error! Bookmark not defined.27
6.2 SAIAN oot Error! Bookmark not defined.27
DAFTAR REFERENSI ..., Error! Bookmark not defined.28
LAMPIRAN L.t Error! Bookmark not defined.30

LAMPIRAN 2..ooooeieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees Error! Bookmark not defined.49



Esa Unggul

)



